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Motivation

Ter info (Du) = FYI (Eng)

Brainchild of Beatrice de Graaf

• ‘knowledge makes children resilient 
in times of terrorism’

• teachers experience ‘reluctance to 
act’

Beatrice de Graaf, professor of 
international history and terrorism expert



TerInfo’s aim

TerInfo will support teachers in discussing terrorism in class by means of

• reliable and compact information about terrorism and radicalisation
• practical ideas and assignments for discussing these issues in class in an 

inclusive manner
• quick and helpful interpretation of recent developments
• expert support tailored to the school’s specific needs

supported by rich collection of online teaching materials, available at 
https://ter-info.nl/home



Back to Spring 2017

shaped as a human-centred design project

Prof. Beatrice de Graaf teaching at 
elementary school

A group of first year Information Science 
honours students



Towards a ‘mobile website’

apart from an idea, there was literally nothing ready
• no requirements
• no content
• no didactics
• no ecosystem
everything had to be prototyped from schratch

first hi-fi prototype



response to incidents

background information

TerInfo works at two speeds

first hi-fi prototype
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TerInfo today

Experts from
• international history 

(Beatrice de Graaf)
• pedagogy (Mariëtte de 

Haan, Bjorn Wansink)
• information science 

(Frans Wiering)
• with colleagues

Students from
• Utrecht University
• University of Applied 

Sciences Utrecht

https://ter-info.nl



Evaluation seminar, 27-6-2018

helps you to speak more confidently 
about  a conflict sitation

children said they were less afraid 
of terrorism because of the lessons

motivates to speak about terrorism 
without the trigger of an attack

Putting TerInfo into practice

pilot 1 (2018): 5 schools
pilot 2 (2019): 19 schools
2020-: further scaling up 



Main feedback about the site

• ‘personalisation’ for different school types needed
• navigation and menu structure too complex
• many unused features
• technical shortcomings—essentially still an oversized prototype



Simplification and 
robustness

team of 5 software 
engineering students (HU) 

student usability expert 
(UU)
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Next steps

nation-wide interest, so increase scale
• at odds with individual approach so far
• creating an online community around TerInfo?

final steps towards robust implementation



In conclusion – some experiences

• a digital artifact is a great catalyst (ideas, exposure, collaboration)

• process surrounding the system is crucial—teachers to be in control

• not about cool technology, but about finding the optimum match

• making the technology ever more simple in order to be both usable 
and acceptable



In conclusion – some experiences

• a digital artifact is a great catalyst (ideas, exposure, collaboration)

• process surrounding the system is crucial—teachers to be in control

• not about cool technology, but about finding the optimum match

• making the technology ever more simple in order to be both usable 
and acceptable

good technology has a deep connection to the domain it is intended for – requiring 
the same values within the team as we are trying to foster in class and in society
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